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.  OBIIME NOJOXEHUSA

1.1. Hacrosuue npasuia pa3paboTaHbl B COOTBETCTBUM ¢ ['paxknaHckuM KojiekcoMm Poccuiickoit
Oenepanun, 3akoHoM Poccuiickoit ®enepannu No2300-1 ot 07.02.1992r. «O 3ammute mnpas
noTpeduteneiy, denepanbHbiM 3akoHOM OoT 24.11.1996 N 132-®3 «O06 ocHOBax TYpPHCTCKOU
nestenbHOoCTH B Poccuiickon ®enepauumn», «lIpaBuinamu npenocraBieHHs TOCTUHUYHBIX YCIYT B
Poccniickoit ®enepanun», yrBepxkacHHbIMH IlocranoBnennem IlpaButensctBa Poccuiickoi
Oenepanun Nel1853 ot 18.11.2020 1., M perymupyroT OTHOUIEHWS B OO0JACTH TIPEIOCTABIICHUS
TOCTHHUYHBIX YCIYT B TOCTHHHIIE «MeTpOTeINby.

1.2. Toctunuma «MeTpoTesby) COOTBETCTBYET KaTeropuu «TpH 3BE37bI», UTO TMOITBEPIKIACTCS
CBHIETENBCTBOM O NpPHUCBOEHHMU TocTtuHuIle Kateropuu Ne77/3/033-2023 ot 15.01.2023r. (cpoxk
nevictBus ¢ 15.01.2023r. mo 14.01.2026r.), BBIIAaHHOTO aKKpeTUTOBaHHOU opranu3aueir OO0
«Otenb-KoHcanty. ['OCTMHUIIA OKA3bIBAET TOCTUHUYHBIE YCIYTH B COOTBETCTBHHM C HACTOSIIHMHU
[IpaBunamMu 1 yCTaHOBJIEHHOM KaTeropueul [ ocTHHUIIBI.

1.3. Hactosimue [lpaBuna moBoasTtcss 10 cBeneHus lloTpeOutens myreMm pa3MemieHHUs B
MOMeIIeHNH [OCTHHHIIBI, MpelHa3HAaYeHHOM Ui OQOpPMIIEHHS BpPEMEHHOTO MMPOKUBAHUS
[TotpebuTeneit u Ha opuimansHOM caiite ['octunumb! https://metrotel21.ru/

II.OCHOBHBIE IOHATUSA

2.1. «'ocTHHHIIA» - CPENICTBO pa3MEIEHUS, B KOTOPOM IPEIOCTaBISIOTCS TOCTUHIUYHBIE YCITyTH
U KOTOpPO€ OTHOCUTCA K OJHOMY M3 BHAOB TOCTHHHIL, NPEAYCMOTPEHHBIX TIOJ0XKEHHEM O
KJaccu(uKanyu rocTUHUI, yTBepkaeHHbIM [IpaButensctBoM Poccuiickoit denepannn. DupMeHHOE
HaumeHoBanue ['octununel: ['octununa «MeTpoTenby, KOTopas OCYIIECTBIISIET CBOIO JIESTEIbHOCTh
no azapecy: 428038, Uysamickas PecnyOnmka, r. UeOokcapwl, yn. YUkanoBa, a.1. Pexxum pabGoTbl
['ocTUHHILIBL: KPYTIOCYTOYHO;

2.2. «'ocTUHHYHBIE YCJAYIHW» - KOMIUIEKC YCIYr MO THpeaocTaBieHuio lcnonHurenem
¢busnueckum nunam ([lorpeburtensim) cpeacTBa pa3MelIeHHs] W UHBIX YCIYT, MPEeIyCMOTPEHHBIX
[IpaBunamMu mpenocTaBieHHs TOCTHHUYHBIX yciayr B Poccuiickoit @enepanuu, yTBepkKIACHHBIMU
[IpaBuTenscTBOM Poccuiickoit @enepannu, a Takke Hactosmumu [IpaBunamu;

2.3. «/lonoJIHUTeIbHBbIe TOCTUHUYHbIE YCIYTHW» - [ OCTUHHYHBIE YCITYTH, CTOUMOCTh KOTOPBIX
HE BKJIIOYEHA B CTOMMOCTh TIPOKUBaHUS B [ 0OCTUHUILE;

2.4. «IloTpeduTtean» - (Qu3nueckoe JMIO, UMEIOIIee HaMEpeHUe 3aKa3aTh WM MpHoOpecTH
00 3akas3blBarolllee WM MpuoOpeTaromiee W (MIM) MCIOJB3YIONee TOCTHHUYHBIE YCIYTH JUis
JUYHBIX U UHBIX HYXX]I, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENHCKON AeATeIbHOCTH;

2.5. «UcnoaHuTeNIb» - OpraHu3allds HE3aBHCHUMO OT OPraHMW3allMOHHO-TIPaBOBOU (opHI, a
TakkKe WHIUBUIYaIbHBIM TNpeanpuHUMarenb, mnpenocrabisawomue [lotpedburento [ocTuHUYHBIE
yenyru.  Wudopmamus o0 HcmonHurtene:  moimHOe — HauMMeHOBaHWe: VHIMBUAyalbHBIN
npennpuHuMarens HukudopoB Anapeit BnaaucnaBoBud; cokpaimieHHoe HamMmeHoBaHue: WII
Huxudopor A.B.; OI'PHUII 316213000082634/ MHH 212913950664; anpec mecta HaXOXJICHHS:
428009, Yysamickas Pecnybnmka, . Yebokcapbl, yn. CsepukoBa, 1.7, (pakTHuecKuil/OYTOBBIN
anpec: 428038, Yynamickass PecnyOnuka, r. YebGokcapsl, yin. Ukanosa, 1. 1; KOHTakTHbBIM HOMeEp
tenedpona: +7 (8352) 22-22-23, e-mail: metrotel.hotel@mail.ru;


https://metrotel21.ru/

2.6. «3aka3umk» - (QU3MUECKOE WM IOPUAWYECKOE JIMIO, WIM  HHIUBUAYaJIbHBIN
IpeAllpUHUMATENb, UMEIOIINE HAMEpPEHUE 3aKa3aTb WM MpHOOpecTH MO0 3aKa3blBaroIllMe WIIU
nproOpeTarolre roOCTHHUYHBIE YCIYTd B 0b3y [loTpeburens;

2.7. «<bponnpoBanue» - 3akperuieHue 3a [lorpeOutenem Homepa (mecta B Homepe) B
['ocTuHUIE HA YCIOBUSX, ONPENEIEHHBIX 3asBKOM 3aka3zunka wiu [loTpeOuTens u noaTBEpKAeHUEM
9TON 3asiBKU co cropoHsl Mcmomnutens. Mcnonaurens o0s3yercss mpenoctaButh lloTpeburento,
UMeroluiicss B Hanmumuud HoMep COOTBETCTBYIONICH KaTEeropuu, BO3MOXKHOCTH 3a0pOHHPOBATH
KOHKpeTHbId Homep, nmpuHauiexxanmii JanHoM Kareropuu, McnoJiHuTenemM He NpeaoCTaBIsaeTCs;

2.8. «Homep»- nmomemenne B ['ocTuHuUIE, NpenHa3HAuCHHOE U BPEMEHHOTO NPOKUBAHUS U
COOTBETCTBYIOLIEE IapaMeTpaM, YCTAaHOBJICHHbIM FcnomHuTenemM i KaxAoW OTAEIbHOMN
kareropuu Homepos;

2.9. «MecTHOe BpeMs» - BpeMs B MECTOPACTIOIOKEHUH | OCTHHUIIBL;

2.10. «<Bpems Bbie3aa (PacueTHslii yac)» - Bpemsi, ycraHoBIeHHOE VconHuTenem 1ist Bee31a
[ToTpebuTtens: 12:00 yacoB TEKyIIUX CYTOK IO MECTHOMY BPEMEHU;

2.11. «Bpems 3ae31a» - Bpemsi, ycTaHoBJIeHHOe VcnonauTtenem mis 3ae3aa [lorpedutens: 14:00
4acoOB TEKYILHUX CYTOK 10 MECTHOMY BpEMEHU;

2.12. «llena Homepa (mecta B Homepe)» - cTOMMOCTh BPEMEHHOTO IPOKMBAHUS W HMHBIX
COIYTCTBYIOIIUX YCIIYT, ONpeIeiaeHHbIX VcromHuTeneM, Oka3bIBaeMbIX 33 €IMHYIO IIEHY 34 CYTKH,
Ipu 3TOM Juid Lened Hactoaummx IIpaBui, moj «CyTkaMu» MOHUMAETCsl NMPOMEXKYTOK BPEMEHH,
HauuHasg ¢ BpemeHnu 3ae3na u 3akaHumBass Pacd€THBIM 4yacoMm BhI€3Ja JIHSA, CIEAYIOLIEro 3a JHEM
3ae3na [loTpeduTens.

1. MHO®OPMAILIUA OB YCIIYT'AX.

3.1. UcnonnuTens  obecreynBaeT  KpyrjiaocyroyHoe — obcmyxuBanue  IlorpeOutenei,
npuObIBatonux B ['ocTUHUIY U yObIBalOIUX U3 ['OCTUHHULIBIL.

3.2. Uudopmarus o6 McnomHutene, oka3bIBa€MbIX MM YCIyrax, O MOpSAKE MPOKUBAHUS B
lNoctunwmie, Bmrovas Hactosmue [IpaBuia, mpaBuiaax MPOTHUBOTOKAPHOW OE30MACHOCTH, a TaKKe
MpaBWJIax TMOJb30BAaHUS DJEKTPOOBITOBBIMU MpHOOpaMHM pa3MelleHa Ha pPYCCKOM SI3bIKE B
MOMeIleHNH ['OCTHHHUIIBI, MpelHa3HAaYeHHOM Ui OQOpPMIICHHS BPEMEHHOIO IMPOXKUBAHUS
[ToTpebureneii.

IV. KATEI'OPUsI HOMEPOB B 'OCTHUHMUIIE.

4.1. Homepnoit pona ['octunuib «MeTpoTenby cocTouT u3 20 HOMEPOB:
Howmep cranmapr (16 k8. M) — 8

Howmep monysroke (22 k. M) — 7

Homep nomyimoke ¢ 1ByMst pa3aebHbIMU KpoBaTsamu (22 kB. M) — 5

V. 1EHA HOMEPOB.

5.1. Hcnonnutens exeromHo yrBepxkaaer Ilpelickypant Ha Bce karteropuun Homepos.
VYxazannbii [Ipelickypant noBoautcs a0 cBeaeHus Ilorpebutens myreM pas3MellleHUs €ro B
MOMeIIeHnd [OCTHHHUIIBI, TpeIHa3HaYeHHOM s  OQOpPMIIEHHS BpPEMEHHOTO MPOXKUBAHUS
[ToTpebuteneit (Ha WHGOPMAIMOHHOM CTEHJE), a TakXKe MyTeM pas3MelleHus uHpopmanuu Ha
ourmansaoM caiite I'octunumsl https://metrotel21.ru/

5.2. WcnonHutens wWMeeT TMpaBO NPHUMEHATh CHUCTEMY CKHUJIOK Ha BCE OKa3bIBaeMbIe
Hcnonnurenem ycimyru.

5.3. CroumocTh ['OCTHHUYHBIX YCIYT, BKIIOYEHHBIX B IieHy Homepa, u JIOMOJHUTENBHBIX
TOCTUHHUYHBIX YCIIYTI yCTaHABJIMBaeTCs VCIOIHUTEIEM CaMOCTOATENIBHO.

5.4. B croumocts Homepa (Mecta B Homepe) BXOIUT CleAyIOUuil IepeYeHb YCIIyT:

«  bponuposanue Homepos;

+ becnaTtHOe 10IB30BaHNE UHTEPHETOM Ha BCEU TEPPUTOPUM | OCTUHHILBI;

+ KaGenbHoe TeneBHICHUE,

+ CrosHKa TIOJT KPYTJIOCYTOYHBIM BHICOHAOTIOICHUEM;

+  Kocwmernueckuit Habop (MBLIO, IIAMITYHb, T€JIb JUIS TylIa, 3yOHas macTa U IMIeTKa);



«  OnHOpa30BBIC TANOYKY;

+ Habop monorener;

+ ITlocyna u cTosioBbie TpuOOPHL;

« IIpenocraBieHne NUTHEBOM BOABI/KUIISITKA O3 OrpaHHYCHHS,

+ IlpenocraBinenue nakeTUPOBAHHOIO Yasi U caxapa 0e3 OrpaHUYECHMUS;

+  Habop UroJioK ¥ HUTOK;

+  Y6opka Homepa;

+  VYnmoberBa B Homepe;

+ BpI30B cKOpOI MOMOLIH, JPYTUX CIIEHUATBHBIX CIYXO;

+ BprI30B Takcuy;

+ Ilonp3oBaHnEe METUIIMHCKOM anTeUKoM (HaX0AUTCA B CIIy)KO€E puemMa 1 pa3MerieHus

lNoctunwms);

« JlocraBka B Homep koppecnonaenuuu, aagpecopantoi [lotpedurernto, 1o ee moaydeHuio;

+ ITloOynka k onpeaeieHHOMY BpeMEHH (T10 3ampocy);

+ IlpenmocraBieHne AETCKOW KpOBaTH Ui JeTei 10 3-X JieT (10 3ampocy).

5.5. Ucnonuurens He BmpaBe Oe3 corjacust IloTpeOuTenst mpenocTaBisiTh WHbBIE IJIaTHBIE

yciyrH, He BXxojsnueB 1ieny Homepa (mecta B Homepe).

5.6. 3a momosHUTENBHYIO TWIATy MCrmONHHUTENb OKa3bIBae€T YCIYyrd OOIMIECTBEHHOTO THATAHHS
(3aBTpaKk KOHTMHEHTAJbHBIN, yKUH). O3HAKOMHUTBCSI CO CTOMMOCTBIO U BPEMEHEM MpPEeOoCTaBIsIeMON
YCIYyTHU MOKHO B CiIyk0Oe mpuema M pasMmelieHds ['OCTHHMIBI, a Takke Ha OpOIIope B KaxXI0M
Howmepe I'octuaMIB.

VI. D®OPMA U ITOPANOK OIIVIATHI YCJIYT, OKA3BIBAEMbIX
HNCHHOJIHUTEJIEM.

6.1. Ucnomautenem ycranoBieHa [IOCYTOUHAS ommara mpokuBanusi B Homepe (mecra B
Homepe) B cooTBeTcTBUY C ycTaHOBIEHHBIM McronauTenem PacdeTHBIM 9acoM.

6.2. C cormacus Ilotpebutens (3akazumka) orurata meHsl Homepa (mecta B Homepe)
MIPOM3BOJUTCS MpH 3akitoueHuu JloroBopa B MoiHOM oObeMe (aBaHCOBBIM IJIATEK B pa3Mepe
ctoumoctn Homepa (mecta B Homepe) 3a Bech cpok mpoxuBanus B ['octunuie). Coriacuem
[Torpeburens (3aka3umka) mpusHaercs mnoanucanue Ilorpedutenem (3akazumkom) JloroBopa
(PerucTpallMOHHOM KapThI TOCTS).

6.3. [lorpebutens (3aka3umk) o00s3aH OIIATUTH | OCTHHWYHBIE ycIyrn U JloMOJHUTENBHBIC
TOCTUHUYHBIE YCIIYTH B IIOJTHOM OOBEME.

6.4.B cnyyae mo3aHero 3ae3ja W/WiId paHHETo Bble3na (MpoKUBaHUE He Oosiee 24 4acoB), IjiaTa
B3UMAeTCsl 3a CYTKM HE3aBUCHUMO OT BpeMeHH (aktuueckoro HaxoxzaeHus Ilorpeburens B
lNoctunume.

6.5. [Ipy HamuyuM MNpeABapUTENHHOTO OpOHHMpOBAHMS Ha TEKyllylo Aary VcmomHutens
rapantupyet npeaoctaButh [lorpeburento Homep (mecto B Homepe) mocne 14:00 yacos.

IIpn namuuuu cBoOGogubix HomepoB (Mect B Homepax) HcmomHuTenb MOXKET 3aceluTh
[ToTpebuTtens no ycraHoBieHHOTO Bpemenu 3ae3a.

IIpu 3acenenun IloTpebutenss no ycraHoBieHHOro Bpemenu 3ae3ga (paHHuil 3ae3n) H
nocieayomuM npoxkuBanuem B ['octunuie tuiara 3a Homep (mecto B Homepe) 3a mepuon oT
BpPEMEHU 3acelieHHst 10 BpemeHn 3ae3/1a B3UMaeTCsl B CIEIYIOLIEM MTOPSIKE:

- He OoJiee 6 yacoB — noyacosas oruiata no IIpeiickypanty, aelictByromemy y Mcnonaurens Ha
nary 3acenenus Ilorpeburens;

- or 6 no 12 yacoB — 1uara 3a HOJOBUHY cyTok Mo [IpelickypaHTy, nelcTByromemy y
Wcnonuutens Ha gary 3acenenus [lotpedurens;

- 6onee 12 yacoB — muiara 3a mojiHble cyTku 1o [IpelickypanTy, neiictByromeMy y McnomHutens
Ha jaTy 3acenenus [lotpedurens.

6.6. Ilpu HEoOXoaMMOCTH MpOAJeHHUS cpoka mposkuBaHus [loTpeOutens 00s3aH 3asBUTH 00
sToM HMcnonaurento B cpok g0 12.00 Tekymux cytok, u McnoaHurenb, NpH HAIMYUK CBOOOIHBIX
HowmepoB, npoiieBaeT Cpok MpOKUBAHHUSL.

OmnuaTa nposieHus cpoka MpoKuBaHus mpousBoauTcs [loTpedutenem cienyrommum oopa3om:

-He Oonee 6 uacoB mocie PacuetHoro waca — movacoBass ominara mo IlIpeiickypanty,

nevictByromiemy y Mcnonaurens Ha naty Bele3na [lotpeburens;
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- oT 6 1o 12 yacoB nocne PacueTHoro wyaca — miuaTta 3a MojoBHUHY cyTok mo IlpeiickypaHnry,
nevictByromemy y Mcnonaurens Ha naty Beiesna [lotpeburens;

- Oomee 12 uacoB mocne PacuetHoro waca — miara 3a moyiHble CyTKH To IlIpeickypanrty,
neiictByromemy y Mcionaurens Ha naty Beiesna [loTpedurens.

Onuara npoJuieHHsl MPOKUBAHUS JT0JDKHA ObITh mpou3BeneHa Ilorpedburenem no PacuerHoro
yaca JHs, B KoTopoM [loTpeOuTens mpo A npoKuBaHHE.

6.7. He mpomienue IloTpeburteneM cpoka NpOKMBAaHHS B YCTAaHOBJCHHBIH B MyHKTE 6.6.
Hacrosmux [IpaBui cpok u/unm He omtata [loTpeduTenem NpoaieHNus CpoKa MPOKUBAHUS SBISIETCS
3anepkkoi Bele3na llorpeburenss u3 l'octununpl, yro naer McnosnHuTento mnpaBo TpeOoBaTh OT
[ToTpebOuTens He3aMeIUTENBHOTO O0CBOOOXKICHNUs, 3aHuMaeMoro Ilotpedburenem Homepa (mecta B
Howmepe).

6.8. Yenyru MHWcnomuutenss OODKHBI ObITh ormtadeHsl lloTpeburenem wim  3aka3dyuKoM
CIICTYIOIIUMH CIIOCO0aMU:

«  HanuyHbIMU J€HEKHBIMU CPEJICTBAaMU B pyOisix B kaccy McnonHurens.

« bankoBckoil kaproi. McnosHuTeneM NpUHUMAKOTCA K OIUIATE KAPThI INIATEKHBIX CUCTEM
VISA, Mastercard, VISA Credit, HCIIK «MUP».

+ beckoHTakTHOI orutaToi: MoOmbHOE npuioxenue Mir Pay, CBIT

+ be3HanM4YHBIN pacyeT NEHEKHBIMU CPEACTBAMU Ha pacyeTHBIN cueT McnosHurens.

VII. MHOPAAOK U YCJIOBUS BPOHUPOBAHUSA HOMEPOB B 'OCTUHHUIIE.

7.1. BbponupoBanue Homepo B l'octuHuie ocymiectBisiercs VcnomHutenem mnpu HaIUYUU
cBoOoaHbIX HOoMepoB myTeM nmpuHSTHS 3asBKM Ha OpoHupoBanue oT Ilorpedurens win 3aka3zdyuka.
HcnonHuTens BOpaBe OCYIIECTBIATH OpOHHpOBaHHE B JIOO0OM Qopme, B TOM UHCIE MyTEM
COCTaBJICHUS JIOKyMEHTA, IMOAMUCAHHOTO IByMsI CTOPOHAMH, WIIH ITyTeM TPUHATHS CIyX00i mpuema
U pa3MelieHus 3asgBKU Ha OponupoBanre Homepos (masee - 3asiBka) 1o tenedony (+7 (8352) 22-22-
23, +7 (8352) 49-51-50, +7 (966) 249-51-50), a Tarxke uyepe3 MHTEpHET MO AIEKTPOHHON MOYTE
(metrotel.hotel@mail.ru), ¢ xopnoparusHoro caiira 'octuaumbe (WWW.metrotel21.ru) mu6o myrem
MOJTY4YCHUST 3asgBKH Yepe3 OKCTpaHeT 3aKa3uukoB (OPOHMpPOBAaHWE C HCIIOJIH30BAHUEM CaWTOB
3aKa3ynMKoOB - TYPUCTUYECKUX KOMIAHHUM, KOPHOPATHUBHBIX KOMIIAHHWH, MEXIYHapOIHBIX CHCTEM
OpoHupoBaHus , IHTepHET-KaHAIOB | T.I1.).

7.2. 3asBka Ha OPOHMpPOBAHHWE MOXKET OBITH COCTABJICHA B MPOMU3BOJLHOHN (hopMme, HO 00s3aHa
coJlepkaTh cleAyroulylo uHbopManuo, HeoOxoaumyro s OponupoBanus Homepa (mecta B
Howmepe) B 'ocTuHMIIE U MO3BOJISIIOIIYI0 YCTAaHOBUTH, YTO 3asiBKa UCXOAUT OT lloTpeburtens umu
3aka3uMKa:

+ HOMep TenedoHa/ampec MEeKTPOHHOM moUThl 3akazuuka/lloTpeduTens;

+ mosiHOe HauMeHoBaHue 3akazunka /OUO I[TorpeduTens;

« ®UO TIlorpedbutens/Ilorpeduteneii 3akazuuka (B caydae HanpaBiICHUs 3asSBKH

3aKa34nKoMm);

+ JlaTa mpues3Jia, J1aTa OThe3a;

+  Tun (KaTEropuIo) ¥ KOJIMYECTBO HOMEPOB 1;

*  BHJ pa3MelieHus (IByXMECTHOE/ 0THOMECTHOE / 0TI MECTO)

« uHbOPMAIIMI0O O TOM, KTO SBJSETCS TapaHTOM oOIUlaThl yciuyr Hcmomnutens (rapanTtom
OpOHMpOBaHUS), TMpPH OTCYICTBMM YKa3aHHOW WH(OpMaluu, TOCTyNUBIIAs 3asiBKa Oyner
paccMaTpuBaThCs Kak 3asBKa Ha HErapaHTUPOBAHHOE OPOHUPOBAHUE;

« dammwiug U UM COTPYIHUKA, O(GOPMUBIIETO 3asBKY (B CiIydyae HampaBlIeHHUS 3asBKH

3aKa3zynuKoMm);
7.3. BpoHupoBaHuEe CUHMTaeTCs JEHCTBUTENBHBIM C MOMEHTa mnoiydeHus I[loTpeburenem
(3aka3unkoM) oTBeTa (manee - TOATBEPKICHHWE OpPOHUPOBaHUS). VICMOMHHUTENb HAMpaBiseT

3akazuuky/IloTpeOuTento MNOATBEpKJIeHHE OpOHMPOBAaHUS B TeueHHEe 24 YacoB C MOMEHTa
MoJIydeHus1 3asBKU. VcnonmHWTeNnb BOpaBe OTKa3aTh 3aka3uuky/lloTpeburtento B OpoHUpOBaHHU

1

Ipu bponuposanuu Ilompedumens 6bibupaem xamezopuio HoMepa, a npago vlOOPA KOHKPEMHO20 HoMepd,
npunaoaedxtcaweco 0anHol kamezopuu, ocmaémcsa 3a Ucnornumenem (Crysicooui npuéma u pasmeujenust) npu 3aezoe
Tlompebumens 6 ['ocmunuy)y.



TOCTHHUYHBIX HOMEPOB, €CIIH Ha YKa3aHHYIO B 3asBKE ATy OTCYTCTBYIOT CBOOOTHBIC HOMEPA.
B dopme noarBepkaeHNsT OpPOHUPOBAHUS COICPKUTCS CleAyromias o0s3aTebHas HHOOPMALIHSL:
+ (upMeHHOC HauMeHOBaHue VcrnonHuTens;
+ cBeaeHus o 3akazuuke/[loTpedurene;
 JlaTa u HoMep OpPOHUPOBAHUS,
*  JaThl 3ae3/1a/Bbie31a U3 [ OCTHHUIIB;
« Tun (Kareropusi) 3a0pOHUPOBAHHOTO HOMEPA;
*  BHUJ pa3MelleHus (IByXMECTHOE/ OJJHOMECTHOE / JIOTI. MECTO)
*  CTOMMOCTh HOMEpa,
*  CTOMMOCTD JOTIOJIHUTEJIBHBIX YCIIYT €CJIM TAaKOBBIC ObLIH 3aIIPOILICHBI 3aKa3uuKOM/
[Torpedurenem
 YCTaHOBJICHHBIH Yac 3ae3/a u Bbie3/a U3 [ OCTHHUIIBI;
*  YCJIOBUS aHHYJSIHMIA OPOHUPOBAHHUS
7.4. VcrionHuTenpb BripaBe NPUMEHSTh B [ OCTHHUIIE CIICTYIONINE BHIBI OPOHUPOBAHHUS:

7.4.1. TapanTupoBanHoe OpOHUpOBaHUe — BUJ OpOHHpPOBaHUS, NpPH KoTOopoM ['ocTHMHHUIIA
oxunaer Ilorpeburenss no Pacuernoro uaca (12 wacoB 00 muHyr mo MecTHOMY BpeMeHH) IHS,
CIIEYIOIIEro 3a JIHEM 3aIUIaHMPOBAHHOTO 3ae3/a, Mpu yciaoBuu BHeceHus llorpeOurenem wim
3aka3yMKoOM C KX COTJjacHsi aBaHCOBOIO IuiaTexa B pa3Mepe He MeHee llennt Homepa (mecta B
Homepe). ABancoBwlii muaTesxx mnpu OponupoBanuu Homepa (mecta B Homepe) BHocuTcs
[Torpeburenem nim 3aka3zyukoMm ¢ Ux corjiacus He mo3aHee 14:00 wacoB MecTHOTO BpeMeHHU HA,
MPEANMIECTBYIOMIETO JHIO 3alUTAaHUPOBAHHOTO 3ae3na. B ciydae, ecnu [lotpeburenem (3akazuukom)
HE BHECEH aBaHCOBBIN IJIATEX B T€UEHUE YCTAHOBJIEHHOTO BBIIIE CPOKA, OPOHUPOBAHUE CUHUTAETCS
HETapaHTUPOBAaHHBIM, W K TakOMy OpOHUPOBAaHHIO TMOJUIEKAT NPUMEHEHHIO  YCIOBHS
HerapaHTUPOBAHHOTO OPOHUPOBAHMUS, TPEyCMOTpeHHbIe 11.7.4.2. HacTosux [IpaBui.

[Mpu pasmemenun IloTpeOuTens, aBaHCOBBIA IUIATEXK 3aCUUTHIBACTCS B KadyeCTBE OILIATHI
MEepPBBIX CYTOK MpokuBaHusi B Homepe (mecta B Homepe).

B cnyuae HecBoeBpeMeHHOr0 0TKa3a OT OpOHHMPOBAHUS, OTI03/1aHus WK He 3ae31a [loTpeduTens
Cc Hero wiu ¢ 3aka3umka (C rapaHTa OpOHHUpOBAHHsS) B3UMAaETCs IJIaTa 3a (PAKTUYECKUM MPOCTOM
Homepa (mecta B Howmepe), Ho He Oosiee uyeM 3a CyTku. HecBOeBpeMEHHBIM OTKa30M OT
OpOHUpOBaHUS MPHU3HACTCS OTKa3, MoyiydeHHbId Mcmomaurenem mosanee 14:00 wacoB MecTHOTO
BpEMEHHU JHsI, MpeAlecTByolero nare 3aezga llorpedurens, ecnmu MHOW CPOK HE YCTaHOBIIEH
Horosopom c¢ IloTpebutenem wumu 3aka3uukoM. [lpu omnoszganuu Oosiee 4yeM Ha CYTKH
rapaHTUpPOBaHHOE OpOHUpPOBaHME aHHYyIHpyeTcs, JoroBop c¢ IloTpeOutenem/3akazyukoMm B
OTHOIIEHUU CJAETaHHOrO OpoHUpOBaHUS mpekpamiaercs. OTka3 OT OPOHHMPOBAHUSA JOJDKEH ObITh
clenaH B JOKyMeHTanbHOM ¢opme (mo 31. moure mMmetrotel.hotel@mail.ru), mno3Bossromei
YCTaHOBUTD, YTO OTKa3 UCXOIUT oT [loTpeburens wiu 3akazunka (OT rapaHTa OpOHUPOBAHUS).

7.4.2. HerapaHTupoBaHHOe OpOHMpPOBaHHe — BHUJ OpOHUpPOBaHMS, NpU KOoTOpoM [ocTmHHIIA
oxkupnaet [lorpeburens 10 onpeneneHHoro yaca, ycraHoBieHHoro Mcnonunutenem (no 18 yacoB nus
3ae3ma), B JIeHb 3ae3la, Iocie 4ero OpOHUpOBAaHHME  aHHYJIHUPYETCA, JOrOBOp €
[ToTpebutenem/3aka3yukoM B OTHOIIEHMM CAEJIAHHOTO OpoHHMpoOBaHHsS mpekpamaercs. [lpu
HErapaHTUPOBAHHOM OpOHHMpPOBAHUM aBaHCOBBIM muaTexx l[loTpeOuteneM wuian 3aKa3ylMKOM He
BHOCHTCSI.

7.5. [Ipu OpoHupoBaHWMU 3aKa3YUKOM - FOPUAMYECKUM JIUIOM, JIMOO WHIUBUIYATbHBIM
MpearnpuHUMATeNIeM, pa3Mep M CPOKH BHECEHHUS aBaHCOBOTO IUIaTeXa, W MHBIE YCIOBHUS
OpOHUpPOBaHUS, TOJIeKAT MpUMeHeHuIo Vcnonaurenem cornacHo JJoroBopy ¢ 3aKka3yukoM U MOTYT
OTIIMYAThCS OT YKa3aHHBIX B HacTosmux [IpaBunax.

VIII. HOPAAOK U YCJIOBUA PASMEIIEHUSA B 'OCTUHHULIE.

8.1. FocTuHMYHBIE YCIyrH TpenocTaBisitoTcs cmomHurenem Ha ocHoBaHuM JloroBopa,
3aKJIF0YaeMoro B muchbMeHHOH dopme. 3akazuuk/ [Torpedurens o0s3anbl 10 3akiaroueHus JJoroBopa
¢ HcmomHureneM 03HAKOMHTBCS C HacTosiuMu [IpaBuiamu, pa3MelmIeHHBIMH Ha O(QHIUAIBHOM
caiite ['octurunpsl https://metrotel2l.ru u Ha mHbOpManmonHOM creHae [octuHuubl. JloroBop,
3akirouaeMblii ¢ [loTpeOutenem mnmm ¢ 3aka3yukoM - (U3MYECKUM JIMIOM, HE SBISIOLIMMCS
WHIUBUyTEHBIM TIPEANIPUHIMATEIIEM, SBIISETCS MYOIMYHBIM JOTOBOPOM.

JloroBop Ha OKa3aHWE TOCTUHUYHBIX YCIYT JOJDKEH COJICPIKATh:
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«  @amunuro, UMs, 0T4ecTBO MCnoyHUTENA, OCHOBHOW T'OCYAAPCTBEHHBIM PETUCTPALUOHHBIN
HOMEP WHIUBUAYAILHOTO IPEINPUHUMATENS U UACHTU(DUKAIIMOHHBIN HOMEP HaJOTOILIATEIIBITUKA;

+  Csenenus o 3akazumnke/Ilorpedurene (pamMumams, uMsi, OTIECTBO (TIPH HATTUYNH)
(U3NYECKOTO JIMIIAa UCBEICHHS O IOKYMEHTE, YJ0CTOBEPSIOIIEM €ro JMYHOCTh, 0()OPMIIEHHOM B
YCTaHOBJIEHHOM HOPSJKE);

« Csepenuss o Bujae loctunuipl, kareropuu ['OCTUHMIIBI, yKa3aHHOW B CBHUACTEIHCTBE O
npucBoeHuu ['oCTUHUIIBI ONTpeieIEHHOM KaTeropuu, npeaoctasisieMom Homepe (mecte B Homepe) u
00 anpece ["'ocTHHUIIBI,

« Csenenus o kareropun Homepa, nene Homepa (mecta B Homepe), xonmuuectse Homepos

(mect B Homepe);

+ Ilepuon npoxuBanus B I'ocTuHuULE;

« Bpewms 3ae31a u Bpems Boie3na (PacueTHslil yac);

+ OO11y0 CTOMMOCTD 3a NEPUO/] POKUBAHMUS;

+ HHbie HEOOXOIMMBIE CBEJICHUSI.

8.2. [lucemennast gopma [loroBopa cumraercs COOIMIONEHHONW B CIy4ae COCTaBICHHS OIHOTO
JTOKyMEeHTa (B TOM YHCII€ 3JIEKTPOHHOIO), MOIMMCAHHOTO 2 CTOPOHAMH, WU TOATBEPKICHUS
Wcnonnurtenem 3asBku, HampaBieHHO 3axa3zumkom/Ilorpedurenem Mcnomnurtento, a Takxke B
ciydae coBepiueHus 3aka3zunkoM/IloTpeduTeneM nelcTBU, HAIPaBIEHHBIX Ha MOJIy4YE€HUE YCayr (B
TOM ymcie yruiara 3akazunkom/IloTpedburenem cooTBETCTBYIOMICH cCyMMbl ICTIOMHUTEIIO).

8.3. ®opma u MoPsIIOK HAIIPABIICHUS 3asiBKU yCTaHABIUBAIOTCA VICIIOTHUTEIEM, TTPU 3TOM TaKOM
MOPSZIOK JIOJDKEH 00ecTeunBaTh BO3MOKHOCTh YCTAHOBUTh, YTO 3asBKa MCXOJMT OT 3aKa3uyuKa WU
[ToTpebuTens.

HUcnonnuTens npu HAIWYMKM B yKa3aHHbIE B 3asBKe JaThl cBOOOMHBIX HomepoB (Mect B
Howmepe), COOTBETCTBYIOIIUX 3asBKe 3akazunkal/llorpeduTerns, HAaIpaBJIsET
3akazunky/IloTpeduTento yBeAOMIIEHHE, COJEpIKaIlee CBEACHHS O HauMEHOBaHWU ((UPMEHHOM
HanMmeHoBaHuM) cmomautens, 3akazunke [lotpedurtene, kareropun 3akazanHoro Homepa u 1ieHe
Homepa (mecra B Homepe), cpokax mpokuBaHus B ['ocTtuHuUIle, 00 YCIOBHSIX OpPOHHpPOBaHHUS, a
TaK)Ke WHbIE CBeleHus, onpezaensseMmsle Vcnonnnrenem. dopma M MOPSAOK HANpaBiICHUS 3asSBKU
onpeneneHsl Micnomuurenem B cT.VII macrosmux [IpaBwui.

B osrom cnywae JloroBop cuuTaercs  3aKIOYEHHBIM < C  MOMEHTa  IOJIyYEHHS
3akazunkom/IToTpebuTeneM MoATBEPKACHHUS OPOHUPOBAHHS.

Hcnonnurens BopaBe OTKa3aTh B 3akiroueHUU J[OroBOpa, €CIM Ha YKa3aHHbIE B 3asiBKE JaThl
OTCYTCTBYIOT cBOOOIHBIE HOMepa, cooTBeTCTBYIOIIME TPEOOBAHUSIM 3asBKH.

8.4. 3acenenue IloTpebuTtens ocyliecTBIseTCS NpU YCIOBUU MpenbsBiaeHus llorpedurenem
JIOKYMEHTA, YAOCTOBEPSIOIIEr0 €ro JUYHOCTh B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoi
®denepannu, B TOM YHUCIIE:

« macnopra rpaxngaHuHa  Poccuiickoit = @enepauuu, — yIOCTOBEPSIOIETO  JUYHOCTH
rpaxaanuHa Poccuiickoii®@eneparuu Ha Tepputopun Poccuiickoit @enepanuu;

« macnopta rpaxaanuHa CCCP, ynocTroBepswoolIero JIUYHOCTh TpaxaaHuHa Poccuiickoit
@®enepaunn, A0 3aMEHbl €0 B YCTAaHOBJIEHHBIM CpPOK Ha MacnopT rpaxaaHuHa Poccuiickoit
®enepanuu;

+  CBUJETEJIBHCTBA O POKJICHUU - JUIS JIHIIA, HE TOCTHUTIIEero 14-1eTHero Bo3pacTa,

« nacnoprta rpaxaanuHa Poccuiickoit denepanuu, y1o0CTOBEPSIOLIETO JIMYHOCTh IPAKIAHUHA
Poccuiickoit ®enepaumu 3a mnpenenamu  Poccuiickoit ®enepauuu, a8 MA@, MOCTOSHHO
MPOXKUBAOLIEro 3a npenenamu Poccuiickon Penepaunu;

+  BPEMEHHOTI0O yJI0CTOBEPEHUS JIMYHOCTH IrpakiaHuHa Pocculickoii @enepannu;

+ TacmopTa MHOCTPAHHOTO TpaXKAaHWHA JHOO MHOTO JIOKYMEHTa, YCTAHOBJIEHHOTO
(denepanbHBIM 3aKOHOM WM TPU3HAHHOTO B COOTBETCTBUH C MEXAYHAPOIHBIM JOTOBOPOM
Poccuiickoit ®enepanii B KayecTBE JOKYMEHTA, YAOCTOBEPSAIOIIETO0 JUYHOCTh HHOCTPAHHOTO
IrPpaKJIaHWHA;

+ JIOKYMEHTA, BBIJIAHHOTO MHOCTPAHHBIM T'OCYIApCTBOM M MPHU3HABAEMOTO B COOTBETCTBHUU C
MEKIyHapOAHBIM 1oToBOpoM Poccuiickoit denepaunivi B Ka4eCTBE JOKYMEHTA, YAOCTOBEPSAIOIIETO
JUYHOCTH JIKIa 0€3 rPpaXKJaHCTBA;

+ pa3pelieHUs Ha BPEMEHHOE IMPOXKUBaHUE IHUIAa 0Oe3

TPaK/IaHCTBA,

+ BHUJA HA XKUTEJIbCTBO JINIa 0€3 TPaKIAaHCTBA;



* BPEMEHHOTO YAOCTOBEPEHMS JIMYHOCTH Juna 0e3

rpaxaaHcTea B Poccuiickont denepanun.

8.5. Peructparus Ilotpebureneld, sBrstomuxcs rpaxaanamu Poccuiickoit deneparuu, Mo MecTy
npeObIBaHUSl B TOCTUHHIIE OCYIIECTBIISICTCS B COOTBETCTBHH C llpaBmiaMu perucrpauuu U CHATHA
rpaxzaaH Poccuiickoil @enepanuu ¢ perucTpaliOHHOIO y4eTa IO MECTY NpeObIBaHUS U IO MECTY
JKUTEIBCTBA B npenenax Poccuiickoit denepanuu, yrBep:KICHHBIMU ITOCTaHOBICHUEM [IpaBuTenbcTBa
Poccuiickoit ®eneparu ot 17 wmions 1995 r. N 713 "OO yrBepxkaenuu I[lpaBun perucrtpanmu u
cHATHS rpaxzaaH Poccuiickoit denepanuu ¢ perucTpaliOHHOTO ydyeTa M0 MECTY MpeObIBaHUS U IO
MECTY JKHUTEIbCTBA B Ipenenax Pocculickor denepanuu U epeyHs JIML, OTBETCTBEHHBIX 3a IIPUEM U
neperayy B OpraHbl PErucTPallMOHHOTO YyuyeTa JOKYMEHTOB /Il PETUCTpalud M CHSTHUS C
pEerucTpanioHHOTo y4yera Tpaxaan Poccuiickoit denepanuu 1mo MecTy NpeObIBaHUS U MO MECTY
XKUTENIbCTBA B npenenax Poccuiickoit @enepanun'.

[locraHoBKa TOTpPEOUTENEH, SBISIONIMXCS HWHOCTPAHHBIMH TpakJaHAMH M JIMIaMH  0e3
IpaXJIaHCTBA, Ha Y4eT IO MECTy NpeObIBaHHWS B TOCTUHHIIE U CHSITHE MX C y4deTa IO MECTY
peObIBaHUS OCYIIECTBIISAIOTCA B COOTBETCTBMM C [IpaBuiamMu OCYIIECTBICHHS MUIPALIMOHHOTO
y4eTa MHOCTPAHHBIX Tpak/aH u Jull 06e3 rpaxkaanctsa B Poccuiickoit deneparuu, yrBepkIeHHBIMU
nocranoBieHueM [IpaBurensctBa Poccuiickoit @eneparnuu ot 15 siuBaps 2007 r. N 9 "O nopsiake
OCYILIECTBJICHUS] MUIPALIMOHHOTO Y4eTa HMHOCTPAHHBIX TpaxJaH M Jull 0e3 TpaxJaHCTBa B
Poccuiickoit deneparun’.

8.6. Pasmemenne nerei.

3acenenue B ['0CTHHUIlY HECOBEPIIEHHONIETHUX Ipa)<JaH, HE TOCTUTIINX 14-JeTHero Bo3pacra,
OCYILIECTBJISIETCSI HA OCHOBAHHMM JIOKYMEHTOB, YIOCTOBEPSIOIIUX JIMYHOCTh HAXOMASAIIUXCS BMECTE C
HUMHU pojauTenel (yCbIHOBUTENEH, OINEKyHOB), CONPOBOXKIAIOUIEro auia (M), HIpH YCIOBUHU
MIPEIOCTABJICHUS TaKUM COIPOBOXKIAIOIIUM JIMIIOM (JIMLIaMH) COTJIaCHs 3aKOHHBIX IMpeICTaBUTENeH
(0THOTO M3 HUX), @ TAKXKE CBUJIETENIHCTB O POKJICHUH 3TUX HECOBEPILIEHHOJIETHHX.

3acenenue B ['OCTHHMIY HECOBEPIIEHHOJETHUX TpaKIaH, AOCTUTIIUX 14-rmeTHero Bo3pacTta, B
OTCYTCTBHE HaXOXJECHUS PAIOM C HUMH 3aKOHHBIX MPEICTAaBUTENIEH OCYIIECTBIISIETCS HA OCHOBaHUH
JOKYMEHTOB,  yJOCTOBEPSIIONIMX  JIMYHOCTh 3TUX  HECOBEPIICHHOJIETHUX, IIPHU  YCIOBUH
MIPEIOCTABJICHUS COTJIacHsl 3aKOHHBIX MPeICTaBUTENeH (0HOTO U3 HUX).

JlononHuTeNbHAS MUIaTa 3a AETed, MPOKUBAIOIIMX O€3 MPEeJOCTaBIEHUS UM JIOMOJHUTEIHbHOM
KpoBatu B 0lHOM HoMepe ¢ conpoBOXKAAIOIIMMYI UX B3POCIBIMY, HE B3UMAETCS. 3a IPEIOCTaBICHUE
JIOTIONTHUTENBHOM KpOBAaTH?, JUIS TIPOKMBAHMS 1eTeil B KOMHATE POAMTENIEH, B3MMaeTcs IuiaTa Io
[IpetickypanTty, neiictByromemy y Mcnomautens Ha naTy 3aceneHus [lorpedurtens. 3a 3aBTpak
W/WIM yXKUH JeTeil, He 3aBUCMMO OT MX BO3pacTa, B3UMAETCs IMOJHAs CTOMMOCTH COTJIACHO
[IpeiickypanTa.

8.7. PazMmerenne ¢ )KUBOTHBIMHU.

Pasmemenne ¢ gomamHuMu KMBOTHbIMM B Homepe Il'ocTHHMIBI OCYyIECTBIAETCS B
cooTBeTcTBUM ¢ «IIpaBuiamu mpoKMBaHUA FOCTEN C TOMAUIHUMHU KUBOTHBIMU» U [IpeiickypaHToM,
neiictByroniemy y Mcnonnurens Ha naty 3acenenus [lotpeOutens.

8.8. Kypenue B ['ocTunuIe.

B cooTtBercTBuM ¢ TpeboBanusamu denepanbHoro 3akona oT 23.02.2013r. Nel5-D3 «O6 oxpane
3I0pOBbsSI TPAXKJAH OT BO3JCUCTBUSA OKPYXKAIOUIET0 TaOayHOTO AbIMA U IMOCJIEICTBUIN MOTPEOICHUS
Tabaka» Ha Bced Tepputopuu ['OocTUHUIBI (BKIIOYas TOCTMHUYHBIE HOMEpa, Kade, TyaleTbl U
npyrue obmectBeHHble rocTeBbie 30Hb1) KYPUTH CTPOI'O BOCITPEIHAETCA!

Kypenune Ttabaka (BkJIOYas KypeHHME 1qOs, BEHIOB M KalbsHOB) Ha TEPPUTOPUHM [ OCTHHUIIBI
aBnsieTcss rpyObiM HapymeHueM [lorpeOutenem Hactosmux IlpaBun, u VcnonHutens BhpaBe B
OJIHOCTOPOHHEM TMOPSAJKE 0TKa3aThCs OT McnoyHeHus [loroBopa, npu atoM Ilotpedutens Bo3Meriaer
Hcnonnurento (GakTuyecku MOHECEHHBbIE MM pacXosl (B pa3Mepe CTOMMOCTH JOTOJIHHUTEIbHOM
yOOpKu HOMepa corjiacHo ycraHoBieHHoro Micnonnutenem IlpeiickypanTa).

8.9. IlpebriBanue rocteit B Homepe Ilotpedurens paszpemaercs ¢ 8:00 go 22:00. ITo ucreuenun
3TOTO CpOKa rOCTh 00s3aH MOKUHYTHh [ OCTHHHMIly WJIM HpPONTH PErHCTpalyio B YCTaHOBJICHHOM
MOPSIZIKE, a TaKXKe OIUIATUTh IPOKUBAHHE B COOTBETCTBUM ¢ JedcTByromuM [IpeiickypanTom
HUcnonaurens.

2 Hcnonnumens enpase omkazamo 6 npedocmaesnenuy OOnoTHUMebHOL Kposamu 6 ciiyuae, eciu ee yemanoska 6 Homepe
He npedycMompena.



IX. INPABA U1 OBA3AHHOCTU NOTPEBUTEJISA U UHCITIOJIHUTEJIA

9.1. HoTpeduTeanL BIpase:

+ Ilonp3oBatbcs BcemMu ['ocTMHMYHBIMU yciyraMu, BKIIOYEHHbIMU B LieHy Homepa (mecta B
Howmepe) u JlonoJHUTENBHBIMY yCIIyraMu, OKa3biBaeMbIMU VcriosiHuTENEM;

+ TlomyuyaTp mOTHYIO U TOCTOBEPHYIO HH(POpMAIUIO 00 OKa3bIBaeMbIX VcoMHUTEIEM yCIIyrax
1 00 UXCTOMMOCTH, TPOU3BOIUTH MPEIBAPUTEIBHBIN 3aKa3 yCIIYT;

« OOpamarscs Kk coTpyaHukaMm Cnyx0bl NpuemMa MU pa3MeEIleHUs IO BOIpOcaM KadecTBa
OKa3aHHBIX YCIYI, OCTaBJISITb OT3bIBBI U TPEUIOKEHUS B KHUre «OT3BIBOB M INPEIIOKEHUN,
KOTOpasi HaXOJUTCS B MOMEIIEHUH ['OCTHMHMIIBI, MTpeIHAa3HAYEHHOM JUIl O(OPMIIEHUS] BPEMEHHOTO
npoxuBanus [lorpedureneil.

9.2. oTpeduTeH 0053aH:

« CoOmogars Ilopsimox mnpokuBaHus B ['OCTMHMIIE, TPEAYCMOTPEHHBIH HACTOSIIUMHU

[IpaBunamuy;

+ YBaxarb npasa npyrux [lorpedureneii u noceruteneit I'ocTUHUIIB;

« CoOmomath  MOpaJbHO-3THUYECKUE  HOPMBI, BO3JIEPKUBATBCA ~ OT  YPE3MEPHOro
yIOTpPEeOJIEHUs] CIHUPTHBIX HANIUTKOB M HEIEH3YPHBIX BbIPAKEHUN B OOIIECTBEHHBIX 30HAX
T'ocTuHUIIEL

« Cobmonarh mpaBuiia MoJIb30BaHUS 00BEKTaMU UHOPACTPYKTYphl 'OCTUHMIIBI U pEriiaMeHT UX
paboThI;

« CBoeBpeMEeHHO U B TIOJHOM 00beMe OIUIayMBaTh cueTa 3a oKa3aHHble McromHuTenem yciyru
WIM YCIYTH TPEThbUX JIUI (B cly4ae, €cli pacueT 3a YCIYrd TPEeThHX JIMI], OCYILECTBISETCS 4epes
Ucnonuutenst). Ilpu Bole3ne [loTpeOutens 00s13aH NpOU3BECTH TMOJHBIM pacdyeT 3a Bce
MIPEIOCTABJICHHBIE YCIYTH, B TOM YHCIIE U BCE MOJyUYE€HHBIE TOMOJHUTENBHO;

+ bepexxno oTHOcuTCcS K uMyHiecTBY W oOopynoBanuio ['octunumbl. [loTpebutens HeceT
OTBETCTBEHHOCTh U BO3MEIIAET pealbHbIil yiepO B ciydae HapylieHus o0sa3arenseTB o Jlorosopy,
a TaKKe YTpaTbl MU TMOBPEKJIEHUS IO €ro BHHE HMyHIeCcTBa ['OCTMHHUIBI B COOTBETCTBHM C
3aKoHOMaTenbcTBOM Poccuiickoit denepanuu u Hactosmumu [lpaBumamu. Bo3memienue ymepoa
ocymecteisiercs [loTpedureneM Ha OCHOBaHMM AKTa O MPUYMHEHHH yuiepda HMYIIECTBY
lNoctunwmiel, coctaBnenHomy Mcnomautenem. Heo6xoaumo moHUMaTh:

- CyMMa INPUYMHEHHOro yuepbda Hpu yTpaTe IOCTMHMYHOIO HMYIIECTBA OIpeleseTcs Ha
OoCHOBaHuM yTBepkaE€HHOTO Mcnonnurenem llpelickypanra. B ciydae, eciin pazmMep MaTepHaIbHOIO
yuiep6a 1o onpeaeIeHHOMY HaMMEHOBAHUIO UMYLIecTBa He onpenesieH [pelickypanrom, To pazMep
yuiep6a onpezenserca VMcnoaHuTeneM UCX0s U3 PHIHOYHBIX LIEH CTOMMOCTH TaKOrO0 MMYIIECTBA U
CTOUMOCTH HEOOXOJUMBIX PEMOHTHBIX/BOCCTAHOBUTEIbHBIX padOT, JEHCTBYIOLIMX Ha JEHb
IPUYMHEHUs yiiepoa.

- npu 3aromeHun Homepa, moBpexieHus MeOenu, CTEKOJ, JAPYroro HMMyIIecTBa 10 BHHE
[Torpebutens, [lorpeduTenemM BbIIIAUUBACTCS CTOMMOCTh PEMOHTHO-BOCCTAHOBUTENIBHBIX PadOT U
npocroil Homepa 3a Bpems ero peMoHTa.

-B Cllydae IIOpYM MMYILECTBA: TOKPBIBAJ, IOCTEIbHBIX HPUHAMJICIKHOCTEH, Mebenu,
OCBETUTENbHBIX MPUOOPOB, HAMOJIBHBIX MOKPHITUH U Jp., [loTpeOuTens BhIMIauuBaeT CTOUMOCTh UX
YUCTKM WJIM PEMOHTA, a B Cllydac HEBO3MOXHOCTU BOCCTaHOBJICHUS II€PBOHAYAIBHOIO BHUAA
umymectBa ['octununpl, Ilotpeburens BblIuTaunBaeT uMX croumocTs no Ilpelickypanty winm 1o
PBIHOYHOM CTOMMOCTH TaKOTO HMMYILECTBa (€CIM COOTBETCTBYIOIIMM IIpeiickypaHTOM CTOMMOCTb
HMYIIIECTBA HE ONpEEIICHA).

«  Cobumonats [IpaBuia noxkapHoil 6€30MaCHOCTH U MOJIb30BAaHUS AEKTPOIPUOOpaMU B HOMEPE;

« 3akpbIBaTh BOJ03a00pHBIE KPaHbl, OKHA, BBIKJIIOYATh CBET U 3JIEKTPONPHOOPHI;

« Cpatp anmMuHucTparopy kiarod ot Homepa npu Beie3e;

«  OcBo6ox1aTh HoMep 1o ncTeueHnn OrIayeHHOro CpoKa MpoKUBaHMS;

« Omnarute HcnoiaHWUTENI0 CTOMMOCTH JIOTIOJIHUTENbHONH yOopku Homepa, B ciydae
Hapyuenus [TotpeburenemM npaBuia o 3anpere KypeHus TaOauyHbIX U3IENUH;

« CoOmonate 3akoH Ne9l «O06 obecrieyeHMM THUIIMHBI M TIOKOS TPaKAaH Ha TEPPUTOPUU
Yysamickoit PecriyOnukny;

« CoOmoaTh CaHUTApHO-3MUAEMHOJIOIMYECKHE TpaBWia M TpeOOBaHHUS, YCTAaHOBJICHHBIE
opraHamMi MCIOJHHUTENbHOM Bractu Pd, Yysanickoii PecyOnuku B ciaydae ux JeHCTBHS B MEPUOT g



npe6siBanus [lotpedurens B ['ocTunuie.

9.3. UcnosinuTe b 00513aH:

« CBOeBpeMEHHO, KAauyeCTBEHHO M B TNOJHOM oOBeMme mpenoctaBisTh lloTpedutensam
3aKa3aHHbIE MU YCIIYTH;

«  Hudopmuposats IloTpedureneil 0 nmpenocTaBiIsieMbIX yCIyrax U AOMOJHUTEIbHBIX YCIyrax
ToctunuIel, hopMe U MOPSAAKE UX OIJIATHL;

«  OOecrieunThb IIOJIHOE COOTBETCTBUE IIPEOCTaBIIAEMBIX ycayr CaHUTAPHO-
SMUAEMUOJIOTMYECKUM HOPMaM U IIpaBUJIaM;

+ OGecnieunTth KOH(pUACHINATBHOCTS HHpopManuu o [loTpeduTensx, MoTy4eHHOH B Ipoiecce
okazaHus VcroyHuTeNneM yciyr;

« CBoeBpeMeHHO pearupoBaTh Ha NpochObl [loTpedureneil, mpuHUMas Mepbl MO0 YCTPAaHEHUIO
aBapuii 1 nosomok B Homepax ['ocTuHMIlE B KpaTyaillive CpokKH (B ciydya€ HEBO3MOXHOCTU
yCTpaHEHHUs] aBapuu WM 1MojoMku B Homepe B kparuaiiiine Cpoku, aAMHUHHMCTPATOp Ipe/iaraeTt
[Totpeburemnto npyroit Homep, HO He HIKE OTJIAYCHHON KAaTETOPHH);

« Hcnonnutens HECET OTBETCTBEHHOCTh 32 KOMIUIEKTHOCTb M MCIIPABHOCTb 00OpYJIOBaHUS B
Homepax, a Taxxe 3a xauectBo mojarotoBku Homepa k 3acenenuto. OTBeyaeT 3a COXpaHHOCTh
Bemei [loTpedurens, 3a UCKITIOYEHUEM JCHEXKHBIX CPEACTB, BAIFOTHBIX IIEHHOCTEH, IIEHHBIX Oymar,
nparoltieHHbIX Betei (¢T.925 'K PD);

« Hcnonuurens unpopmupyer IlorpeOutens, uyrto B wLelsIX €ro 0O€30MaCHOCTU BeJETCS
BUJIeoHaOMI0IeHNE B ToMeleHusax ['octunuel (3a uckiouenueM Homepos, TyaneTHbIX KOMHAT).

9.4. UcnosiHNTEIHL BIpPaBe:

« Cortpynauku VcnomuuTtens BnpaBe BXOauTh B Homep mis mpoBeneHuss yOOPKH, CMEHBI
0enbsi, MPOBEPKU CHUCTEM OTOIUICHHUS, 3JIEKTPOCHAOKEHHS, KOHAULWOHUPOBAHUS WM YCTpaHEHUS
HEMoJIaJIOK B MX (YHKIMOHUPOBAHMH, a TakXke B ciydyae HapyumieHus [loTpeOutesneM HacTOSALIMX
[IpaBui;

Ecnu B Teuenue cyrok y IloTpeburtens Ha aBepsSiX BUCHUT KapTa «HE OECIIOKOWUTHY CTapIIHii
aIMUHHUCTPATOp WM JEXKYPHBIH aJIMUHUCTPATOp HMMEET MpaBo MocTydaTh B JBepu Homepa u
cpaBuTbcs 0 camouyBcTBUU [loTpeOutens. B cioyuae ecnu IloTpebutens HE OTKpBIBAET NBEPH,
CTapUIMi aJIMHHUCTPATOP BMECTE C ACKYPHBIM aJIMHUHUCTpATOpoM BhpaBe Bouth B Homep k
[ToTpebuTento u 1eHCTBOBATH IO 0OCTOATEIHLCTBAM;

« Ilo ucreyenuto cpoka mpoxuBanus [lorpebutens B ['ocTuHHUIIE W HEOIUIATHI MPOIJICHHS
npoxuBanusi, Vcnonnurtens BopaBe mnorpedoBarh oT [loTpeGutens ocBOOOAUTH TOCTUHUYHBIN
Howmep, a B cioyuyae orcyrctBusa IloTpeburtenss B HOMepe CaMOCTOSITEIbHO OCBOOOJUTH HOMEpP OT
Bemeid [lorpedutens. B ykazanHom cinydae McnomHuTes mpoBOAUT onKch Bemel [lorpeduteneii u
C/IaeT UX B KaMmepy xpaHeHus B ['ocTuHumIIE;

« IIpoBoauts anketupoBanue cpeau [loTpeduterneit 0 kauecTBe NPEAOCTABISIEMBIX YCIIYT;

« He oka3biBaTh ycinyru juiamM, HaXOJSIIUMCS B COCTOSIHUU aJIKOTOJIbHOTO, HAPKOTUYECKOTO
OTIbSTHEHUSI UJIH MO/ IEHCTBUEM IICUXOTPOIHBIX MTPETapaToB;

+ Ilpu rpy6om napymenun [Torpedutenem Hactrosmmx [IpaBun, McnonHurens uMeeT mpaBo B
OJIHOCTOPOHHEM TMOpsAKE OTKazaTbcs OT ucnoiHenus JloroBopa u morpedoBath oT [loTpeOutens
BO3MeIeHUsT (aKTUYeCKH TOHEeceHHbIX McmomHuTeneM pacxogoB. B ciywae coBepiieHus
[ToTpebuteneM NPOTUBOMPABHBIX NEHCTBHII (B TOM 4YHCIE HapylIEHHUE MPaBHJI OOIIECTBEHHOTO
MOPSIIKA, CO3JIaHUE Yrpo3bl S KU3HM M 370poBbsi WHBIX [loTpeOuteneit na1bo mepcoHana
Ucnonuutenst) VcnonHWTeNnh HE3aMEUIUTEIBHO BBI3BIBAET COTPYAHUKOB TIOMUIIMM M WHBIX
HEOO0XOAUMBIX CITYXO.

X.BI'OCTHHHUIE 3ANPEIIAETCH:

10.1. OcymiecTBaATH (POTO/BUACOCHEMKY OOIIECTBEHHBIX 30H ['OCTHHUIIBI U TIepcoHaa
Hcnonuurens 6e3 paszpenieHus pykoBoJcTBa McnonHurens.

10.2. OcymiectBasaTh poTO/BUICOCHEMKY NToceTuTeNnel ['ocTuHHUIIBI 6€3 UX pa3pelieHus;

10.3. Buocutes B l'ocTMHHIly mnpenMeTbl, NPOAYKThI, Oarax, KOTOpbIE MOTYT HCHAYKaTh
MOCTOSUIBIIEB, TOCETUTENEH, MeOenb, moMenieHns I oCTUHUIIBL.

10.4. Tlepecensarscs u3 ogqHoro Homepa B ipyroit 6e3 paspemieHus: aIMUHUCTPAalu [ OCTHHHULIBL.

10.5. Beinocuts 13 Homepa Genbe, monoTeH1a, mocyay, CTOJI0BbIE TPHOOPHI, UHBEHTAPb.

10.6. Kyputs B HoMepax, a Takke B MHBIX TOMELEHUAX ['0OCTHHMIIBL. 3arpeT pacupoCTpaHseTcs B9



TOM YHCJIE Ha KypeHHe iqOs, BEHIIOB U KaJIbsSHOB.

10.7. HapymaTs nokoii apyrux [Totpebureneii B HOUHOE BpeMs.

10.8. OcraBnsate B Homepe MOCTOpPOHHUX M, a TaKXe MNepeaaBaTb KOMY-JIHOO KIIOYH OT

Howmepa. Ilpu Bolezne u3 ['octunuis! knroun ot Homepa 10J1KHBI OBITH CIaHBI aIMUHUCTPATOPY

['ocTuHULIBL

10.9. Ucnonb30BaTh rocTEBbIE KOPUAOPHI [ OCTHHHUIIBI ISl BEIEHUS IEPETOBOPOB.

10.10. B kade u sTaxkax ['oCcTHHHUIIBI TEpeBUTaTh MEOEIh, BHIKIIOYATh OCBETUTEIbHBIE TIPHOOPHI,
HAXOJUTHCSI B BEPXHEH 0JIEK /1€, KJIACTh HOT'M HA CTOJIBI.

10.11. BeiHOCHTB U3 Kade mocy 1y, CTOJIOBBIE IPUOOPEHI.

10.12. TlpuHOCHUTH W XpaHUTh OpPY)KHE, B3PBIBUATHIE M JIETKO BOCIUIAMEHSIONIUECS, EAKHE,
SJI0BUTBIE, HAPKOTUUYECKUE BELIECTBA U UHbIE ONacHble peameTsl. [loTpeduTenu, umeronye no poay
CBOCW JEATENbHOCTH TMPaBO HA HOIICHWE M XpaHEHHE OpYXKHsA, OOs3aHBI 1O TPeOOBAHHIO
WcnonHuTens npeaocTaBiIsiTh JOKYMEHTHI JUIsl O3HAKOMJICHUSI.

10.13. Ha Bceii tepputopun [ocTHHHMIBI 0€3 CHENHMATBHOTO pPAa3peHICHUs] aJIMHHHUCTPAIIH
3arpenaeTcs OCyleCTBIATh KaKhe-IT1u00 yCIyry U NMpoJIaBaTh W/WIIM MIpeaIaratb TOBaphbl.

10.14. YMBIIUIEHHO 3arps3HATH TEPPUTOPHIO ['OCTHHUIIBI, MOBPEXAATh M OOJIAMBIBATH BETBH
JIEpPEBbEB U KYCTAPHUKOB.

10.15. BeiOpacsiBaTh U3 OKOH pa3IMYHbBIE PEIMETHI, OKYPKH H T.II.

10.16. Tlosb30oBaThbcs  HArpeBaTSIBHBIMU  NMPHOOpAMH, 3a  HCKIIOYCHUEM  MPUOOPOB,
ycTaHOBJIEHHBIX B Homepe.

X1.TIOPSJIOK YUETA, XPAHEHUSA U YTUJIN3ALIIUH (YHAUYTOKEHMS)
3ABBITBHIX BEHIEMN.

Bemu, o6HapyxeHHbie mociie PacuetHoro vaca Beie3na mepconanom Mcmomaurtens B Homepe,
MTOJIC)KAIUM BBICBOOOKJICHUIO M OIUIaTa 3a KOTOPBIM 3akoHumiack (mpu 3toMm [loTpebutens He
W3BECTUJI aJMHHHCTpATOpa O TPOJJICHUU CBOETO TMPOXKHUBAHUS), TPU3HAIOTCS 3a0BITHIMH U
nomeniatorcs VcnomHuTeneM B KOMHATYy 3a0bIThIX Bemied ['octununbl. [lomemenwe Bemelr Ha
XpaHEHHE OCYIICCTBIISETCS aAMUHUCTparued VIcrmomHWTeNnss B TPHCYTCTBUHM TPEICTABUTENCH
HcnomauTenst B KOJIMYECTBE HE MeHee 2(ZIBYX) UeIOBEK, U 0(OPMIISIETCSI COOTBETCTBYIOIIUM AKTOM O
ToOMeIIeHNH 3a0bIThIX Belel [loTpeduTens Ha XpaHeHHeE.

HcnomauTenb CTaBUT B U3BECTHOCTH [ToTpeOuTesns o 3a0BITHIX MM Bellax IO MPEA0CTaBICHHBIM
[Torpeburenem McoaHUTENI0 KOHTAKTHBIM JTAHHBIM.

HcnomauTenh MOXET, IPH HAJIMYUU OTACIBLHOTO pacrnopsbkeHus [loTpeburtens u mpu yCIOBUH
npeaBapuTesbHONM oriaTel [loTpedbureneM pacxoqoB Ha JOCTAaBKY, NMPOWU3BECTH JTOCTABKY 3a0BITHIX
BeIIICH 10 ajpecy, ykazanHomy [lorpedutenem.

3a0bIThIC BEIIM XPaHATCS B TEUCHHE 3 (TpeX) MecsAIeB B KOMHATE 3a0bIThIX Bemel. [1o ucreueHun
3 MecsIeB XpaHEeHHs], 3a0bIThie HEBOCTPEOOBAHHbBIE BEIIM IMOJJICKAT YTHUIM3AIMU C COCTaBICHHEM
COOTBETCTBYIOIIETO AKTA.

XII. OTBETCTBEHHOCTD UCITIOJIHUTEJIA U ITIOTPEBUTEJIA

12.1. 3a HeucnoJiHEHHWE WIM HEHAJJEXKallee HCIoJHEeHne o0s3arenscTB 1o JloroBopy
Ucnonuutens Hecer mnepen 3akazuukoMm ([loTpeburtenem) OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO
3aKkOHoJarenbCcTBOM  Poccuiickort  @Penepauuu. Bpen, NpUYMHEHHBIM JKU3HU WM 3J0POBBIO
[ToTpebuTtens B pe3ynbTaTe MPeIOoCTaBICHUS TOCTUHUYHBIX YCIYT, HE OTBEYAIOIIUX TPEOOBAHUAM U
(unu) ycnmoBusiMm  JloroBopa, TOANEKUT Bo3MelleHUIO lcmonHuTeneM B COOTBETCTBHHM  C
3akoHoarenbeTBOM Pocceuiickont denepanum.

12.2. TloTpebuTens HeceT OTBETCTBEHHOCTh M BO3MEIAeT pealibHBIN yIepO B CiIydyae HapylIeHUsS
00s13aTenbCTB 10 JIoroBOpY, a TaKKe YTPaThl MM MOBPEKICHUS TI0 €r0 BUHE UMYIIIecTBa [ OCTHHHIIBI
B COOTBETCTBHMH C 3aKOHOAATENBLCTBOM Poccutickoit denepanuu u Hactosiiuumu [IpaBunamu.
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CBEJEHUA Ob UCITOJIHUTEJIE, IPEAOCTABJIAIOINEM 'OCTUHUYHBIE
YCIHYI'HNHNOTPEBUTEJAM B 'OCTUHHULE «METPOTEJIb»:

IotHoe pupMeHHOE HAMMEHOBAHME:
NuauBuayansHblil npeanpuaumarebs Hukngopos Anapei BiaaauciaBosuy;

Cokpamennoe ¢pupmennoe nanmenopanue: UI1 Huxkudopon A.B.

AZlpec MecTa HAXOKIEHHs:
428009, YyBauickas Pecny6anka, r. Yebokcapsl, yia. CBepukoBa, 1.7

dakTnueckuii/llouToBsblii aapec:
428039, UyBamckas Pecnydauka, r. YeGokcapsl, yia.Ukamnosa, 1.1

OI'PHMII 316213000082634
MHH 212913950664;

KonTakTHblii HOMep Tesedona: +7 966 249-51-50, +7(8352)22-22-23,
e-mail:metrotel.hotel@mail.ru;

IIVTIATEKHBIE PEKBU3UTHBI JJI51 OIIJIATBI B PYBJIAX
P/c 40802810415530000896

K/¢ 30101810145250000411

BUK 044525411

®UJIHAJ "IIEHTPAJBHBIN" BAHKA BTB (ITAO)
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